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Job Description  
Job Title: Twilight Health Care Assistant
Responsible to: Registered Nurse on Duty 
Job Purpose
To provide safe, effective, compassionate, and person-centred support to clients during evening twilight hours. The postholder will work as part of the multidisciplinary clinical team to deliver high-quality care within a therapeutic rehabilitation environment, supporting clients to progress safely through their treatment journey at Broadway Lodge.
Key Responsibilities
Care Delivery
· Support the medical team with the safe administration, management and recording of medicines in line with organisational policies and procedures
· Undertake and record clinical observations, escalating concerns promptly to the Nurse on Duty
· Deliver direct care and support to clients in a respectful, compassionate and non-judgemental manner
· Contribute to maintaining a clean, safe and well-ordered environment
Person-Centred Support
· Provide care tailored to individual client needs, preferences and recovery plans
· Support clients to engage positively with their treatment programme
· Assist clients with the practical aspects of daily living within a residential treatment setting
Communication and Team Working
· Communicate clearly, professionally, and effectively with clients, colleagues and external professionals
· Work collaboratively as part of a multidisciplinary team
· Carry out duties as delegated by the Nurse on Duty
Record Keeping and Governance
· Maintain accurate, timely, and confidential records in line with organisational requirements
· Adhere to all Broadway Lodge policies, procedures and guidelines
Safeguarding
· Recognise and respond appropriately to safeguarding concerns
· Take timely action and report concerns in line with organisational safeguarding procedures
· Promote a safe environment for all clients

Personal Development
All staff are required to attend and participate in mandatory, statutory and role-specific training as required by the organisation.
Health and Safety
All staff have a responsibility to ensure that the working environment remains safe, secure and healthy. Employees must work in line with Broadway Lodge Health and Safety policies and procedures to ensure their own safety and that of others.
General Responsibilities
· Act as an ambassador for Broadway Lodge and uphold the charity’s values at all times.
· Maintain confidentiality regarding residents, staff, volunteers and all sensitive or privileged information.
· Demonstrate compassion, empathy and an understanding of rehabilitation care.
· Work flexibly within a multi-skilled, cross-departmental team.
· Make appropriate use of staff support provisions.
· Undertake any other duties reasonably required.
· This job description is not exhaustive and may be subject to change.
Safeguarding
As part of Broadway Lodge’s commitment to safeguarding adults, all employees must:
· Take action and raise safeguarding concerns.
· Maintain appropriate professional relationships and boundaries.
· Work in line with organisational safeguarding policies, procedures and guidance.
· Demonstrate the organisation’s values and behaviours in their work.

Person Specification Matrix
	Criteria
	Essential / Desirable

	Minimum 1 year experience in health or social care
	Essential

	Experience in substance misuse or rehabilitation services
	Desirable

	NVQ Level 2 or 3 in Health & Social Care (or equivalent)
	Desirable

	Ability to deliver person-centered, compassionate care
	Essential

	Understanding of safeguarding adults
	Essential

	Strong communication and interpersonal skills
	Essential
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